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What Employers Want 
 Explain My Take 

Communications Skills Ability to listen, write, and speak effectively. 
Successful communication is critical in 

business. 

Employers want someone that 
listens, writes, and speaks 

effectively. 

Leadership/Management 

Skills. 

Goal-driven leader who maintains a 

productive climate and confidently 
motivates, mobilizes, and coaches 
employees to meet high performance 

standards. 

They want someone that can step up 

and take charge of the task at hand. 

Multicultural 

Sensitivity/Awareness. 

Personable professional whose strengths 

include cultural sensitivity and an ability to 
build rapport with a diverse workforce in 

multicultural settings. 

They want someone who can except 

the difference of different people and 
that can still work effectively without 

being distracted.  

Planning/Organizing. Results-driven achiever with exemplary 

planning and organizational skills, along 
with a high degree of detail orientation. 

They want someone that can plan 

different events or important 
deadlines. 

Problem-
Solving/Reasoning/Creativity. 

Innovative problem-solver who can 
generate workable solutions and resolve 

complaints. 

They want someone that can solve a 
problem by themselves without have 

to be guided and someone that has 
a good creativity without having to 
be given ideas. 

Teamwork Resourceful team player who excels at 
building trusting relationships with 

customers and colleagues 

They want someone that can work 
together effectively and affectively.  

Loyalty Loyal and dedicated manager with an 

excellent work record. 

They want someone that is willing to 

stay with company for a long time 
instead of working for a short time 

then quitting.  



Nicholas Campbell     10/20/2016 

Willingness to Learn Enthusiastic, knowledge-hungry learner, 

eager to meet challenges and quickly 
assimilate new concepts. 

They want someone that will take 

advice and will learn from that to 
make themselves a better employee 

Dependability/Reliability/ 
Responsibility 

Dependable, responsible contributor 
committed to excellence and success. 

They want someone that can show 
up to work on time and not late. 

Professionalism Conscientious go-getter who is highly 
organized, dedicated, and committed to 
professionalism. 

Someone that does their work in a 
professional manner and not 
clowning off not doing their work. 

Honesty/Integrity/Morality Seasoned professional whose honesty and 
integrity provide for effective leadership and 

optimal business relationships. 

They want someone that will be tell 
them the truth and not lie to make 

sure they don’t get in trouble. 

Positive Attitude/Motivation/ 

Energy/Passion 

Energetic performer consistently cited for 

unbridled passion for work, sunny 
disposition, and upbeat, positive attitude. 

They want someone who is happy to 

come to work and someone who is 
not always tired and doesn’t want to 

do their job. 

Self-Confidence Confident, hard-working employee who is 
committed to achieving excellence. 

They want someone who believes in 
themselves to finish the task at 

hand, they don’t want someone who 
says that they can’t do it. 
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